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MSK Direct— Expert Cancer Care
and Support, When it Matters Most

MSK Direct is your cancer benefit that gives you and your family access to a team

of world-class experts at Memorial Sloan Kettering Cancer Center (MSK) to guide
you through your unique cancer journey. Whether you’re facing cancer, worried
about your risk, or supporting a loved one, we're here for you.

The MSK Difference
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common and rare cancer, leading from MSK saw a meaningful the Northeast,
cancers are treated to better survival change in treatment that and one of the
by MSK doctors. and outcomes.* led to better survival and top in the nation.

expected quality of life. **

* Based on Medicare patient data adjusted survival rate for all cancers combined when compared to all
NCI-Designated Comprehensive Cancer Centers.
** Cancer Medicine, 2023, pubmed.ncbi.nlm.nih.gov/36737878/
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How can MSK Direct help?

Choosing where to get treated first for cancer is one of the most important
decisions you will ever make. At MSK, cancer is our only focus—and our patients
live longer, healthier lives because of it.
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Fast Access to Top Doctors

Call your dedicated MSK Direct phone line and you can be seen within
two business days by one of MSK’s top doctors specializing in your
type of cancer.*

Personalized Support

MSK Direct Care Advisors quickly connect you with the right doctors
and take care of everything—from gathering your medical records to
preparing you for your first appointment.

Expert Cancer Care, Close to Home

You can get the same world-class care MSK is known for at any of our
locations—throughout New York City, Long Island, Westchester, or
New Jersey. If you are not able to come to MSK, we'll help you find the
best hospital close to home that is covered by your insurance.

Second Opinions from MSK Experts Made Easy

You can get a second opinion in person or have MSK send a written
report directly to you and your doctor if you don’t live close by.

Screening & Prevention Guidance

Get personalized screening recommendations and expert tips on
reducing your cancer risk.

Connect with us.

The MSK Direct team is here to help you and your family BEST
make informed decisions about your cancer care. HOSPITALS
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Call 844-506-0589 or visit mskcc.org/myemployer CANCER

to learn more.

Medical care provided by MSK will be subject to the standard out-of-pocket costs (such as copays, deductibles,
and coinsurance) determined by your health plan.

*If a specific MSK doctor or location is requested, scheduling may take longer based on availability.
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