
Hooray Health 
Direct Pay Enrollment Portal  

Job Aid 
 

This job aid is designed to support you in answering 
any quesƟons that may arise during the enrollment 
process on the Hooray Health plaƞorm. Inside, you'll 
find detailed steps outlining the enƟre employee en‐
rollment journey from start to finish. If, aŌer assisƟng 
an employee, they are sƟll experiencing difficulƟes, 
please direct them to contact our benefits advisors at 
855-479-4008.  
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Please have your employees use the enrollment link 
we’ve provided to access the enrollment page. From 
there, they can review available plan opƟons and, 
when ready, click “Start Your Enrollment” to begin the               
enrollment process. AŌer compleƟng the “Eligibility      
VerificaƟon,” they can follow the steps to either enroll 
in or decline coverage.  

 

 

Please Note: 
· Payments are made with your debit or credit card and 

will be charged at the Ɵme of enrollment. Once enrolled, 
the card you place on file will be charged on the 15th of 
each month. 

· The plan will become effecƟve on the 1st of the following 
month. 

Direct Pay Enrollment Job Aid 2 



 Direct Pay Enrollment Job Aid 3 

Once an employee is ready to begin the enrollment process, they will select "Start Your Enrollment" on 
the enrollment site. Before making their benefit elecƟon, they will first need to verify their eligibility by 
entering their Social Security Number and Date of Birth in the format shown in the screenshot. This     
verificaƟon step ensures their enrollment or coverage declinaƟon is accurately captured and recorded.  
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Once the eligibility verificaƟon page has been submiƩed , employees will be directed to the next page, 
shown here, where they will see the list of benefit products available to them based on your            
organizaƟon's offerings. At this stage, employees can review their opƟons and choose to enroll or   
acƟvely decline coverage.  

 

To Enroll: 

· Choose the correct radial for the designated Ɵer level of coverage for the health plan. 

       OR 

       Choose the radial under Decline Medical Coverage if you do not wish to enroll. 

· Select “Choose OpƟon” to move to the next screen. 
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If the decision has been made to enroll in a Hooray Health Plan, on the  
previous screen, you will then be brought here to begin inpuƫng your   
demographic informaƟon. 

Please Note: 

· Fill out each field where you see a red asterisk (Under AƩributes     
secƟon, the SSN and DOB should be pre-populated. 

· Input your Credit Care informaƟon before moving to the AuthorizaƟon 
and Disclosure secƟon. 
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You will now review the AuthorizaƟon and Disclosure informaƟon. AŌer reviewing the  
details, select the box under Privacy PracƟces, then complete the verificaƟon step by 
checking the box confirming that you are not a robot. You will then provide your electronic    
signature before submiƫng your enrollment selecƟon.  
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This is an example of the confirmaƟon page that will appear aŌer the enrollment selecƟon has 
been submiƩed. 
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This is an example of the          
confirmaƟon email that will 
be sent once the enrollment 
has been processed. 
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This is an example of the text message that will be sent once the enrollment request has been 
submiƩed and payment has been successfully processed.  
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Cancelling coverage, quesƟons 
about your benefits, or help with the 

enrollment process 

If you wish to cancel coverage, have quesƟons about the plan offerings or need help with 
the enrollment process, please our Benefit Advisor Team. 

 

· Call 855-479-4008 

· Hours of OperaƟon:  

      Monday—Friday (8:00 am to 6:00 pm CST) 

      Saturday (9:00 am to 5:00 pm CST) 
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CancellaƟon & Refund Process 

· Call our Benefit Advisor Team by calling 855-479-4008. 

· If an employee enrolls in a Hooray Health Plan and decides to cancel BEFORE their coverage be‐
comes effecƟve,  they will receive a full refund of the premium paid. 

· If an employes enrolls in a Hooray Health and decides to cancel, AFTER the plan has become effec‐
Ɵve, they will have coverage for the remainder of that month and will need to contact our Benefit 
Advisor Team to request cancellaƟon no later than the 14th of the month to ensure the automaƟc 
draŌ for the following month’s premium is not processed. 


